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QUALITY POLICY

MOTOVARIO has the ambition to provide technologically advanced solutions in the field of
Transmissions for industrial and civil applications throughout the world, promoting innovation

and sustainable development of the electromechanical industry.

MOTOVARIO promotes its brand and its products internationally in a clear and determined
manner, continuously researching innovative solutions to meet customer needs and to

anticipate the evolution of the market.

MOTOVARIO works to promote energy savings, emission reduction-, push automation by

creating intelligent applications that offer customers a brighter and more comfortable life.

MOTOVARIO Management:

e considers focus on customer satisfaction and compliance with requirements to be
critical for success;

e ensures the resources necessary for the continuous improvement of processes,
products and service levels offered to customers;

e defines within its organisation clear, widespread and shared goals;

e measures the effectiveness of its processes by monitoring the indicators necessary for

internal and external audits (suppliers, customers);
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TECO MOTOVARIO’

e develops relationships of trust and collaboration with customers and suppliers, making
it possible to anticipate needs and volumes demanded by markets;

e promotes the teamwork of all its collaborators to achieve shared goals;

e motivates and cultivates human resources, a fundamental asset of the MOTOVARIO,
by updating and developing human and professional skills;

e guarantees the safety of its employees and the social climate in full respect for the
environment;

e guarantees the implementation and updating of a Management System compliant
with ISO 9001:2015.

The values that inspire the behaviour of MOTOVARIO employees are Ethics, Quality,
Service and Innovation, and decisions are made and actions developed based on
these values to increase the ambition and the authority of the company, ensuring its

long-term success, always in line with the Company Code of Ethics.

Formigine, June 3 2019

MOTOVARIO S.p.A.
Chief Executive Officer

Franco Pacini
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